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Welce!
Hearing loss affects people in varying ways and we hope to be able to
support and encourage people on their hearing loss journey.
COVID is still impacting Canberrans, and we now are wearing masks all
the time. We struggle with masks around our hearing aids, which often
causes the aid to become loose. We have to be careful!!!! Another small
example of things that affect we hearing impaired. The rest of the
community just put on a mask and all is OK. But those wearing hearing
aids or cochlear implants, have to ensure that the aid is not loosened or
even pulled out by the elastic around the ears.
I have a handmade material mask. To counteract the above problem, my
friend Lenore knitted me some rectangle pieces with 2 buttons on each
end. I loop the elastic around the buttons so that the mask sits neatly
around my head and not my ears.
Everyone’s hearing loss journey is different in various ways, to others’
experiences. I am very grateful to those whose stories we have published in
previous Newsletters. There are two more in this Newsletter. I am very
grateful to those who have shared their stories with us. Hopefully some
more people will share their experiences with me, so we can publish some
more of your interesting journeys.
I was planning to have a luncheon or dinner in July. However, at this time
it is difficult to organise as we need at least 40 people in attendance. Once
booked, we would then have a commitment, which may be affected, should
circumstances change due to COVID. I can organise social gatherings at
COTA but we would have to limit numbers to about eight. I am happy to
arrange monthly if there is interest. Can you let me know if you are
interested in such social meetings? At my classes, I provide individual
serves of tea, coffee, hot chocolate, sugar and packets of biscuits. This way
we are conforming with the COVID rules. We can have a chat and drink
and catch up with other members of BHAC.
Best wishes to those special BHAC Family members who are going
through difficult times with health issues. Thoughts and prayers with you
all.
I hope you enjoy this issue!

Carol Taloni
President BHAC

Change of BHAC Office location
We have recently had to change location for our office.
COTA needed to reclaim their room, due to the
increase in their staff numbers. I had just started to
search for new room, when CEO of COTA, Jenny
Mobbs, offered the use of a smaller room. We were
delighted to accept, as the location is ideal, the Staff are
very friendly and exceptional in their support of BHAC.
The new office is situated at the front of the building. As
you come in the front doors, BHAC is situated in the
first room on the left hand side.
We are extremely grateful to Jenny for her continued
support.

BHAC Office hours
Please note that the BHAC Office is not manned each
day, as we do not have the Volunteers to do so. Several
of the Executive Committee are in attendance when
available. Please note that an appointment can be made
to meet at the office at a time to suit you, by sending an
email to carol.taloni@gmail.com or a phone call to
Carol Taloni on 0410 463 761.

BHAC website
Please note that at present the website is not available to
access. We are in the process of rebuilding it. We ask
for your patience in this matter.

Rediscovering Music Program
The next session of the Rediscovering Music Program
will be on Tuesday 31 August 2021. The Sessions will be
at 2pm and 5:30pm at the Hellenic Club.
The Executive Committee of BHAC has again agreed to
fund these Sessions, as we have to pay the Hellenic
Club for usage of the room for the day.
We consider this an important event for those with a
hearing impairment to enjoy the wonderful concert
provided by Musicians from the Canberra Symphony
Orchestra and coordinated by the very popular
Audiologist and CSO Musician, Kristen Sutcliffe.
Registration is essential. Bookings can be made directly
to cso.org.au/events or phoning CSO on 6262 6772.

BHAC Hearing Loss Management
- Lip Reading Classes
Classes recommence for 3rd Term on Tuesday 13 July
2021.
Afternoon Class 2pm. Contact Carol Taloni.
carol.taloni@gmail.com or 0410 463 761.
Evening Class 5.30 pm. Contact Linda Dwyer.
ldwyer@grapevine.com.au or 0417 696 583

Birdsong
For this issue, the bird depicted on the front cover is
Brown’s Parakeet. Originally published in Gould, J.
(1848).The Birds of Australia, these illustrations are
available free of charge in the public domain.
Parakeets are a species of parrot, also known as
budgerigars or budgies. Parrots are believed to be one
of the most intelligent bird species.
Sound imitation and speech
Many parrots can imitate human speech or other sounds. A study
by scientist Irene Pepperberg suggested a high learning ability in
a grey parrot named Alex. Alex was trained to use words to
identify objects, describe them, count them, and even answer
complex questions such as "How many red squares?" with over
80% accuracy. N'kisi, another grey parrot, has been shown to have
a vocabulary around a thousand words, and has displayed an
ability to invent and use words in context in correct tenses.
Parrots do not have vocal cords, so sound is accomplished by
expelling air across the mouth of the trachea in the organ called
the syrinx. Different sounds are produced by changing the depth
and shape of the trachea. Grey parrots are known for their
superior ability to imitate sounds and human speech, which has
made them popular pets since ancient times.
Although most parrot species are able to imitate, some of the
amazon parrots are generally regarded as the next-best imitators
and speakers of the parrot world. The question of why birds
imitate remains open, but those that do often score very high on
tests designed to measure problem-solving ability. Wild grey
parrots have been observed imitating other birds.
(Source: https://en.wikipedia.org/wiki/Parrot)
For some light entertainment, check out this parrot’s
performance on America’s Got Talent:
https://www.youtube.com/watch?v=lCYB4oGF53M

Captioning
- Nari Jennings, Co-Founder & Director of The Captioning Studio
Did you know that many of Canberra Theatre Centre’s subscription
season productions offer captioned performances? Perhaps you have
already seen one in action and wondered how it all works behind the
scenes.
The Canberra Theatre Centre was the very first venue in Australia to offer
The Captioning Studio’s ‘GoTheatrical!’ brand of theatre captioning.
Initially, captions were available only on plasma TV screens. In the
beginning, Canberra Theatre staff invited Better Hearing Australia
Canberra members to come along and sit in the auditorium of The
Playhouse to advise staff which seats had the best view for both watching
the on-stage action and reading the caption screens. Canberra Theatre
also invested in infrastructure to facilitate the permanent mounting of TV
screens to each side of the stage.
In 2010, The Canberra Theatre Centre generously hosted the launch of
our world-first theatre captioning app, with members of the Federal and
ACT Government in attendance to celebrate our new technology that
gives patrons the option to view captions on either TV screens or via the
GoTheatrical! app. We specifically developed the app so patrons have
the option to sit up in the Dress Circle or even in a balcony while still being
able to view captions, rather than being seated in the stalls close to the
mounted TV screens.
If you are travelling to Sydney or Melbourne, you will find our
GoTheatrical! theatre captioning used there too – whether it’s Sydney
Theatre Company productions, performances at the Sydney Opera House
or Melbourne Theatre Company productions, among many others around
Australia.
So how does it all work? Firstly, we receive a copy of the production script
in advance. We format the script, which can take some time, and then
import it into our bespoke captioning technology. We then prepare the
script into captions, assigning coloured texts to individual characters as we
go, while also adding character names to the start of each line as necessary.
We request a copy of an archival recording of the production too. It is not
infrequent that a recording is not available so instead we listen to a full
performance in the lead-up to the captioned performance. This
component of our preparation is extremely important as it provides us with
important information that is not necessarily contained in the script. Such
information includes any sound effects, tones of voice and types of music
played, all of which we believe should be described within the captions.
Hearing the production also enables us to know how quickly or slowly the
actors deliver each line so that we know how to break the captions down to
make them readable.

If you have attended one of our captioned performances, you will know that
the text builds up on screen one small phrase at a time, up to a maximum of
eight lines. We have designed our technology this way intentionally so that
we do not cue any words to screen before the actor actually says the line. As
you can imagine, there is nothing more off-putting to an actor than to have
the audience laughing at a joke before they have delivered the punchline!
Also, it is incredibly frustrating for audience members who can hear if the
captions are appearing on screen too early.
An additional feature of our app is that it has been carefully designed with
theatre lighting conditions in mind so as to minimise distraction to patrons
sitting in the vicinity of those using the technology.
We are often asked whether the captioner is working onsite at the theatre.
Occasionally they are but often they are not. Instead, they are being sent a
feed of video/audio live from the theatre via Zoom or Skype and the captions
are being sent remotely to the theatre. With the magic of technology, the
captions appear instantly on screen, with audience members none the wiser
that the captioner is perhaps located in Sydney or Adelaide, for example.
If you are interested in more information about theatre captioning, our
website theatrecaptioning.com.au displays listings of upcoming captioned
performances around Australia.
Remaining GoTheatrical! captioned performances for 2021 at the Canberra
Theatre Centre are:
White Pearl – Saturday, 18 September 2021 at 2pm
Hamlet – Saturday, 2 October 2021 at 1pm
The Dismissal – Saturday, 23 October 2021 at 2pm
To book tickets, please contact the Canberra Theatre Box Office to let them
know you require ‘caption seats’, those with the best view of both the stage
and the caption screen. For captions via the GoTheatrical app, please ensure
that you have downloaded the app from The App Store or GooglePlay prior to
attending the theatre. If you do not have your own device, Canberra Theatre
has a small number available to borrow from the Cloak Room prior to the
show.
For more information about The Captioning Studio, please visit:
www.captioningstudio.com
Nari Jennings grew up in a house without sound. She isn’t deaf, but her
family has a history of genetic deafness. Nari’s Mother, Gay Jennings would
have been known to many of you, when they lived in Canberra, before they
moved to Adelaide. Many of Gay’s siblings were born deaf and Gay
progressively lost her hearing through a sensorineural condition.
Nari co-founded The Captioning Studio with her partner Alex French.
Nari was our Guest Speaker at the BHAC Annual Dinner in 2016.
Their young son, Leo, won us all over by his speech, using the microphone
like a pro.

Yr hearing lo jrney...
Sharing the story of your hearing loss journey may be beneficial to
others. It can indicate how others have related to learning they have
hearing loss.
Some were born with hearing impairment, so have had this journey
from a very young age. Others have lost their hearing through
illness or other medical issues. A lot of people have developed
hearing loss with age. This can significantly impact one's life.
Many do not admit to having any loss of hearing, which continues to
frustrate their husband, wife, partner, family members, work
colleagues and friends. By denying such loss, we do ourselves a
disservice, as we miss out on important things in life. Having the
courage to admit 'Yes, I may need hearing aids or other support'
takes courage. But we are the winners in the long run, as we do not
isolate ourselves socially, but can continue to be part of life.
We would be delighted to receive more stories to share in future
newsletters. Everyone has a different story as to how they reached
today having hearing loss; your story will be of interest and
importance to others. Please contact me if you would like help
writing your story.
For this issue, I am delighted to be able to include another two
interesting stories. I am very grateful to Sue Daw and Judy Harman
for agreeing to share their stories.

Susan Daw - Hearing loss story
I was diagnosed with a conductive hearing loss at the age of 7. This was picked up in a routine medical check at school
when I listened to a large alarm clock and the doctor thought I must have wax in my ears and send me off to my GP to
have my ears syringed. A year later I had trouble hearing the clock ticking again and was sent off to my GP again only
to find that I did not have any wax. I then went to see ENT specialist Dr Hennessey who diagnosed otosclerosis and my
journey of wearing a hearing aid started.
I had the new wonder stapedectomy operation when I was nineteen and I can still remember the feeling of uplifting
wonderment when my ear cleared one afternoon and I heard my Mother’s footsteps on the kitchen floor for the first
time. It was a very noisy world for a week or so until my brain adjusted to the now noisy world. Unfortunately, after six
years I took a very noisy helicopter flight and the hearing failed.
Realizing how life changing it was to have good hearing in one ear I had a stapedectomy operation in my other ear
performed by ENT Dr Cossar. It was successful and I had good hearing for 25 years. It was disappointing when my
hearing deteriorated again but hearing aids have been my life saver ever since.
Looking back, I now realise that wearing a body aid with no noise suppression did limit my hearing. I was the only girl
in my school with hearing loss and I did not really realise that I was different. I sat at the front of the class, was no good
at mental arithmetic or spelling and at the time did not realise that it was because I could not hear well. I was shy and
happy playing one on one or happy in my own company. I could only be friends with people I could hear which looking
back limited my world. Having the stapedectomy changed all that and life became so much easier being able to hear in
one ear it gave me the confidence to spread my wings and travel overseas. I did not have to rely on my family to help me
understand what was being said.
There is a strong history of otosclerosis in my mother’s side of the family. Mum and her three sisters all developed a
hearing loss in their thirties after having children. My Mother’s father also wore a hearing aid.
As a family we never talked about our hearing loss. It was not until an acquaintance of mine said she was learning
lipreading and what fun it was. I decided to join her at a Better Hearing Australia Canberra Group class to see if I could
lipread. To my delight I quickly found out that I was an excellent lipreader as I had been practicing all my life. The next
revelation was when Joy, our teacher, said “It is normal to feel tired when you have a hearing loss because you are
working so hard listening, filling in the gaps and watching body language”. This was a life changing moment for me, I
was normal for someone with a hearing loss. My Mother for as long as I could remember was always saying that my
feeling tired was not normal and was always dosing me up with one tonic or another.
At that moment while sitting in the class of about 8 other people all with a hearing loss I felt that I was “at home at last”.
I was amongst other people who understood the problems faced every day when you have a hearing loss. I immediately
started the Aural Rehabilitation Teacher Course run by Better Hearing. Bought two hearing aids and a new phase of
my life started. I have run the BHA Canberra Group for the past 20 years. In that time I have been in contact with
thousands of people with a hearing loss and I have seen firsthand the psychological effects of the isolation hearing loss
caused. With the skills and information I can give them, their life blossoms again. As it is an invisible handicap
everyone expects people with a hearing loss to be able to hear. I encourage members to wear hearing aids and to tell
people that they have a hearing loss and explain how to communicate better with them. This can change their lives. We
have a lot of fun in our classes and I have had many people attending for years. They love to be with other people who
understand.
What we are all really looking for is a cure, but unfortunately, that is something that I can’t give them. The dedicated
researchers, such as Dr David Ryugo at the Garvan Institute, are striving to help us protect our ears and find that cure.
That is why I am passionate in supporting the work they do on hearing loss so that in the future it will be a thing of the
past.
Sue Daw OAM
2016

Judy Harman - Hearing loss story
My hearing loss problems started when I was young and had to have my adenoids and tonsils removed when
I was 4. After that operation, my left ear was always discharging and infected. They did not have antibiotics
or grommets back then. I remember my Mother having a little bit of cotton wool on the end of a match stick,
trying to dry up the ear, when discharging. I do not know whether cotton buds were around then, or whether
Mum thought it would be a cheaper option. No one would do that now!!
After going to an ear specialist until I was 11 years, a new Dr who took over the practice said I would need a
Mastoidectomy. I had already lost a lot of hearing by then, but it did not worry me, as I still had hearing in the
right ear. After the operation, my brothers were upset that they could not see me, as children were not
allowed to visit in hospital wards back then. I loved to swim, but I had to have cotton wool with vaseline in my
ears before I could go swimming.
Another 10 years of hearing deteriorating and many infections. I had to have another mastoid operation,
which I had just before my 21st birthday. Another 10 years of infections and more hearing loss in both ears
now.
I had an Ossicular Chain Reconstruction operation, where Drs re-establish the connection between the
eardrum and the middle ear, replacing two of the small bones in the middle ear with protheses. This gave me
another 10 years of hearing, until it became worse again, and another reconstruction operation, in which
they removed the remaining bone, which was replaced by a protheses again. This operation was not
successful. In this operation, Drs removed fat from earlobe to patch up the hole in the ear. By this time, the
Eustachian Tubes were not working properly. I had a grommet inserted in the right ear, which helped a
little.
In 2002, I was told I would have to have hearing aids. I was very happy with them and had no problems
getting used to the aids. I joined BHAC at that time, and they were a great support then, and continue
providing support.
I keep getting infections and my hearing loss is now profound in both ears. I have been told to consider a
cochlear implant, but whilst I can still hear with hearing aids, I have deferred that decision for the moment.
However, I do feel frustrated at times, when I go to my grandchildren’s school assemblies and cannot
understand a word. Or recently, when my brother suffered a stroke. I could not understand his speech,
which is slurred. These instances are upsetting. My family are usually very good and try to make sure I
understand what they are saying. But like all family and friends - they do forget.

Governance
BHAC Executive Committee
Carol Taloni
Ricky Chung
Heather Irons
Priti Narayan
Judy Greenfield
Gemo Virobo

(President)
(Vice President)
(Secretary)
(Treasurer)
(Committee Member)
(Committee Member)

BHAC Advisory Panel
Professor David Ryugo
Anne-Marie Crowe
Edward Eyers
Vanessa Smith
Priti Narayan

(Garvan Institute of Medical Research)
(Audiologist & Cochlear Implant Advisor)
(Lawyerbank)
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Contact
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Phone:

COTA Building, 2 Wisdom Street, Hughes ACT 2605
PO Box 119, Deakin West ACT 2600
bhacanberra@gmail.com
02 6281 3962 or 0410 463 761

Please note that the BHAC Office is not open every day. Please contact
Carol Taloni on 0410 463 761 or email bhacanberra@gmail.com to make an
appointment to meet, or to request further information.

Newsletter Editor: Carol Taloni
Disclaimer: Please note the opinions expressed are only those of the Editor.
Please seek medical advice regarding any issues relating to ear disease or
hearing loss.

